
PCSE updates on contact details and pooled lists

Correct contact details

Practices can improve communications with PCSE by ensuring that they have the most up to date practice contact details, including:

The main practice contact

All user administrators

The designated Performers List approver

The designated GP Payments & Pensions (GPPP) approver

These may be the same person. However, providing PCSE with contact details for each role will improve communications. As a minimum, PCSE

would like the name of a user administrator for each of the following key areas:

Area within the practice

Key contact 

Suppliers & Logistics

Main Practice Contact

Performers List

PL Organisation Administrator

GP Pensions & Payments

GPPP Practice User Management



All user administrators will need to be verified by PCSE by completing a form and getting Caldicott Guardian approval, and PCSE&rsquo;s User

Registration Team will work with you through this process if required.

In many practices the user administrator for these three areas will be the practice manager, but in some practices the role will be split across two or

three staff members. It is important that PCSE has the correct contact details and information on the lead area for each person.

The user administrator role has to be set up on the system by PCSE. Once this is in place the administrator can decide whether to create other roles

within the practice to spread the workload and allow the development of a relationship with PCSE. Such roles include the Performers List organisation

approver and a GP Payments & Pensions (GPPP) approver.

Below is a page from PCSE&rsquo;s user management guidance showing the tasks that fall in each role:

A Performers List Organisation Approver &ndash; is the person (often the practice manager) in the practice who addresses changes that affect the

Performers List. This could include a new partner joining, a partner retiring, or a GP taking 24-hour retirement. Read further information on PCSE and

the Performers List.

More information for practice managers, or other personnel taking on the Performers List Approver role is here.

A GP Payments & Pensions (GPPP) approver &ndash; is the person in the practice who is responsible for all aspects of payment and pensions. This

can include bank detail changes, childhood immunisation payments, practice mergers, pensions online enquiries etc.

Giving PCSE the name and contact details of a dedicated person within the practice will help them communicate more swiftly, particularly if forms have

not been correctly completed or they have any queries.

For each area, the PCSE team want the name of one person they can direct all correspondence to. If you have not already supplied the contact details

of your user administrator(s) and a PL organisation approver and/or GPPP approver to PCSE then please do so as soon as possible even if this

person is already on their data base as &lsquo;practice manager&rsquo;, &lsquo;lead clinician&rsquo; etc.

Further information on PCSE and the Performers List.

Further information on user management. 

Pooled lists

PCSE recommend that practices still operating personalised lists should consider moving to pooled ones. This subject was raised at a recent PCSE

webinar, along with an eight-minute video on how to make the transition. The public questions and answers under the video may also be useful to

practices.

Some of the benefits of having a pooled list are:

No need to bulk transfer patients when a GP joins or leaves the practice.

Practices can divide patients&rsquo; usual/named GP between salaried and partner GPs without notifiying PCSE.

Reduction in errors on GP links (as nothing can be sent to invalid GP codes).


