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Londonwide LMCs’ Patient Engagement Project started in July 2016. The project 
aims to support London GP practice teams in working collaboratively with their 
patients to shape high quality services and secure the future of their practices.  

In August and September Londonwide LMCs conducted a patient engagement 
survey, offering practices the opportunity to help inform our Patient Engagement 
Project’s development and delivery by sharing their experiences of patient 
participation groups (PPGs). The survey went to practice leads (the member of staff 
at the practice responsible for patient engagement) and patient leads (the patient 
responsible for leading on patient engagement, normally the patient participation 
group chair). Survey responses illustrated the broad spectrum of practice and 
patient experience of PPGs across the capital.

•	 PPGs vary widely in size, in diversity of membership, in whether they meet 
face to face, virtually, or both.

•	 The majority of survey respondents reported that their PPG supported their 
practice and benefited patients, however some respondents were unsure of 
the impact of their PPG and some practice leads reported their experience 
of their PPG as entirely negative.

•	 Common characteristics of effective and active PPGs included an open 
culture of partnership working between practice and patients, aiming for 
PPGs inclusive of the diversity of local patient populations and ensuring 
clearly defined roles and expectations are owned and shared by both 
practices and patients.

Foundations to build on
Well established groups

•	 The majority of all survey respondents reported that their PPG had been 
operating for more than three years.

Increasing patient satisfaction
•	 69% of patient lead respondents reported that the work of their PPG had 

made a positive difference to services received by patients at their practice.

•	 60% of the practice lead respondents reported that their PPG positively 
influenced practice service delivery. 

Mobilising patient support
•	 59% of the practice lead respondents reported that patient participation 

was definitely supportive of their practice.

•	 The state of general practice in London and the future of the NHS were 
reported by the majority of survey respondents as being on the agenda of 
their PPG.



Barriers to overcome
Representation

•	 The main barrier to participation reported by all survey respondents was 
“lack of patient interest”.

•	 45% of the practice lead respondents reported that their PPG was not 
representative of the demography and diversity of their practice patient 
population.

Roles and objectives

•	 36% of patient lead respondents reported that they were not entirely sure 
of their role. 

Connecting with the system and local partners

•	 29% of practice lead respondents reported that they had some support 
from external agencies in developing their PPG.

Over the last year the things discussed by the PPG have included
 (please tick all that apply):



Londonwide LMCs’ support
•	 Sharing survey findings and themes at Londonwide LMCs hosted meetings 

(e.g Practice Manager Leads Forum) and publications (e.g Londonwide 
LMCs’ newsletter).

•	 Delivering a series of workshops for practice leads and their patient leads on 
reviewing and clarifying the role and purpose of their PPGs; widening the 
reach and increasing the diversity of PPG membership; practices and PPGs 
acting together to influence local and Londonwide LMCs’ policy on general 
practice.

•	 Working with third sector patient and carer organisations to identify local, 
Londonwide LMCs and national resources available to support practices and 
patients in effectively developing their PPGs.

•	 Producing briefings and templates for practices and patients.

If you would like to know more about Londonwide LMCs’ patient engagement 
work please email: patientengage@lmc.org.uk.
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