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Care Quality Commission Registration 
 
What does it mean for you? 
 
Timelines 
 
  

July 2012 CQC will send you a registration letter in July 
2012 to start the process which includes your 
online registration application and a 12-digit 
registration access code that you’ll need to 
start your online application* 
 

August 2012 Review your online application. You can 
begin to complete your online application 
even though your submission window will be 
between September – December 2012^ 
 

September - December 2012 Submit your online application according to 
the relevant deadline of which you have 
been informed.  
 
If your submission window is towards the 
end of 2012 continue to review your online 
application as of August 2012. 
 

September 2012 – April 2013 Between the time you submit your form and 
April 2013, CQC will assess your application 
and let you know the outcome. In some 
cases, CQC may need to ask you for 
additional information or come and visit you if 
they have concerns. 
 

April 2013 Onwards CQC registration of primary medical services 
is complete, as you only need to register 
once. CQC monitoring of standards will then 
begin.  

 
 
*If you are expecting to register with CQC and haven’t received a letter with your 12 
digit code, email 2012registration@cqc.org.uk with your full contact details and CQC 
will send it to you. 
 
^You should be aware that the December 2012 submission window is now fully 
booked and it is expected that the November 2012 submission window will be fully 
booked equally as quickly. Please ensure you open your online account and select a 
submission window as soon as possible, as if you delay you are likely to end up 
having restricted choice and may need to complete your registration a lot earlier than 
you may have wanted. 
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